Research, Training
& Consultancy Services

BUILD

Building Equality, Confidence and Opportunity for People with Learning Difficulties

Information about BUILD "
BUILD is a Norfolkbased

registered charity, that provides

activities and services to people BUILD

with learning difficulties, as well
as promoting the positive
contributions that they can
make to communities.

Building equality, confidence

and opportunity for peg

BUI LD6s activitp
are shaped by its members
promoting choice,

independence and opportunities
through greater sel€onfidence

and community involvement
enabling the individual to build
selfconfidence and realise their
skills and talents to their full
potential.

BUILD is led by a board of
trustees made up of people
with learning difficulties, elected
by peers and supported by a
small, mainly patime, staff
team and around 100
volunteers. The charity is

funded by contributions from The BUILD Consultants with | earning difficul
individuals, charitable trusts, Consultancy Services. Left to right: Helen Lazarou, Simon Mash, Helen Youngs,
businesses and through local Victor Hall, David Lince.

authority commissioning.

The me mber s of BUI LD06s tdwerk. &Ve wantiq break dosvi thesensigreotypical

Consultancy Services are adults with learningbarriers and change the perceptions of people with a

difficulties and other disabilities, that design, deliverdearning difficulty.

and evaluate training packages for individuals and

organisations in the private, public and communityBarriers are often unintentional and exist out of

sector. ignorance, fear and concern. We can remove these
barriers through our Research, Training and

We are working to increase awareness and Consultancy Services.

understanding of learning difficulties. Lack of

awareness and prejudiced assumptions can often leafioo often people with learning difficulties are not

to the social exclusion of people with a learning asked what they want to see changed in their lives,

difficulty, they are often portrayed as disadvantagedservices and polices. We are working to empower

individuals whose disabilities produce barriers to people with learning difficulties to ensure their voices

engaging in the communities where they live and wantaind views are always heard.

Contact us on 01603 618029
or steps@buildnorwich.org.uk




Research & Consultancy Services

1.5 million people in the UK have a learning difficulty;67% of disabled people choose businesses, which are
around 3 in 100 people. Learning difficulties comesgood at serving disabled customers.

under t he bracket of oDisabilities; it i s one of
mo st common forms of di sAarbss Gavernment, the shared atdbfiondis toVput a t
BUILD prefer to use the term learning difficulty as people first through a reform of public services. It will

di sability suggests t hatmeandhageoplearecablato tive tHer ows diveeds h |
whereas di fficulty sugg ¢heytwish; dortfident thaa seryited arenof higho quality, 6
achieved, with a little bit of help and support. That is are safe, and promote their own individual needs for

a key part of the BUILD ethos. independence, welleing and dignity.

Learning difficulties are problems that affect theThe personalisation agenda is leading some of the

brainds ability to r eceichames hgppening énssgcial @aneatddgyzlehas come

information. These problems can make it difficult for about as a direct result of the modernisation of social

a person to learn as quickly as someone not affecteccare services that has been happening over the past

by a learning difficulty. This may mean that they find iseveral years. 'Putting people first', published in

difficult to learn new things or to adapt their December 2007, contains the government's vision of

behaviour to different situations. how personalisation of social carservices will
allow people more control over their own lives and

A learning difficulty is a lifelong condition of which the services they choose.

there are different types; they can be mild, moderate

or severe. People with mild learning disabilities mayBUILD Consultants have a significant advantage in that

not need a lot of support in their lives whilst other they are themselves people with learning disabilities,

people may need more support and personal carewho have experienced poor customer service,

Some people with learning difficulties also have dgnorance of their special, or additional needs, and

physical disability and may need a lot of support. been the victims of the prejudice sometimes displayed
when they have been customers themselves.

Disabled people make a huge contribution to the

economy. In fact, the net disposable income, of alWe can provide a range of practical solutions for

disabled people in the UK, is estimated to be in the Public, Private and Community organisations to help

region of £80 billion. This does not include the them communicate better with people with learning

income of their family and friends. difficulties. To make sure that people with learning
difficulties are more included in society.

,Q -XO0\ D ZRUNHU IURP %8,/' EURXJKW WZR RI WKHLU PHPEHUV WR +03
Visitors Centre as welcoming and as useful as possible for visitors with learning difficulties. We were so

grateful to have advice on the improvements we could make, and from people who knew the sorts of issues

VRPH YLVLWRUV ZRXOG IDFH DV WKH\ FRPH WR WKH FHQWUH IRU WKH ILUV)

Debbie Campbell, Service Manager, Ormiston at Norwich Prison

“,-P KDSS\ WR VD\ WKDW WKH FRQVXOWDQF\ VHUYLFH
provided by BUILD to help us develop our service

to people with learning difficulties was vital in

enabling us to critically access both our processes

and operational delivery. Working with BUILD, we

were able to produce a number of innovative

resources, including information booklets which are

also useful for children and non -English speaking

people, which provided accessibility benefits for a
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Kate Biles, Divisional Manager, Victim Support

Contact us on 01603 618029 or steps@buildnorwich.org.uk




