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Ask the Experts & now you can!

With the public | aunc hTraning Bedicds vil see BeIbD Goessltandésr ¢ h
Training and Consultancy Services in Januanyworking within organisations to deliver training
2010, businesses and organisations in the publitp staff and volunteers around improving
private and voluntary sectors can now get direct customer service and their awareness of the
assistance from expert consultants on how to needs of customers with disabilities.
make their services more accessible to people
with learning difficulties and other disabilities. Consultancy Servicesd will see BUILD
Consultants working alongside organisations to
Launched at a business breakfast briefing amprove existing services, by recommending
Nor wi chodos iconi c F o r usmall bhangds tb ithe \gay theyacarrently wark. t e d
audience will hear about three new commercial
services that could help them unlock part of the The launch event will be supported by three key
estimated £80 billion being spent in the Unitedendor sement s of BUI LDGs
Kingdom by people with disabilities. Bodmer (Director of Adult Social Services for
Norfolk County Council) will describe benefits
Research Service® will see BUILD Consultants to the public sector, Richard Buck (Retail
(with learning difficulties) take part in surveys, Development Manager for John Lewi®
investigations, and research and marketingNorwich) will talk about work done with his staff
activities to help organisations, who commissionas part of management training in the private
their services, find out what their customers sector, and Linda Rogers (Partnership
think about their existing services, and makeDevelopment Manager for Voluntary Norfolk)
recommendations as to how they might will talk about what voluntary sector
get better. organisations can learn from these services.

For more information about BUILDGO6Gs Research,
Laura Kellingray on 01603 618029 or email steps@buildnorwich.org.uk



mailto:steps@buildnorwich.org.uk

The label of learning difficulty and disability proved no barrier
to members of The Wednesday Club
as they completed a British Red Cross First Aid course

Thanks to a working partnership with the British
Red Cross BUILD was able to offer its members
the chance to learn emergency first aid skills,
which have already proven a potential lifesaver
for one man.

A five session workshop, and final assessment,
was run by British Red Cross trainers, Janette
Wilson-North, Paul Gerber and Emily Player. All
are part of the Community based first aid team,
which aims to reach the most vulnerable
members ofour local communitiesteaching first
aid skills to people who would benefit most.

Skills taught through the workshops included;

Donation from raising the alarm, assessing the injuries, helping
Thorpe St Andrew breathing and basic emergency first aid
procedures. Candidates that completed the
Rotary Club course all received certificates and information

Members of the Thorpe St Andrew Rotary Club Wallets reminding them of the skills they

in Norwich showed their support for BUILD had learned.

with a very generous £805 donation led by

President for the year Alistair Dawson. BUI LD86s Chi ef Executive
Wednesday Club Services Facilitator, Roy

BUILD Trustee Victor Hall, accepted the cheque McGee, had organised the first aid training with

alongside Alistair Dawson (right) and new Clubrepresentatives of the British Red Cross in
President Ray Hollands. Norfolk, and had originally included it in a

weekend training course run for BUILD
volunteers with learning difficulties and other
disabilities. Following that training in January this
year one volunteer had been faced with an older
man having a seizure, and used his knowledge to
raise the alarm, and make the patient
comfortable until help arrived.

oWe were all very ©proud
our training group giving them the skills to deal

with a range of serious situations that they might
face in everyday life. This is a further example of
BUI LD6s values of develc
relationships for people with learning difficulties,
helping them enjoy an active community life, and
that the | abel of disabi
Mr Kearns.

News 2



